


ABOUT US 
Where u & v meet to create memories....URVI LUXURY DESTINATION 

URVI LUXURY DESTINATION…. A family-oriented company
with a passionate and experienced team is focused on providing 
hassle-free and memorable experiences to our travellers. Our team
has more than 15 years of experience in operating tours to over 45
countries around the world.

Urvi Luxury Destination was established in 2014 with a focus on
professionalism, service excellence and innovation in tourism. In a
short period of time we have grown from 5 to 35 hard-working
and dedicated team members ready to provide you a great travel
experience. More than 10,000 travellers have travelled around the
world with our expert and friendly sta� in the last 5 years.

Urvi Luxury Destination is one of the most innovative companies 
in tourism in India. Since our inception, every year we have introduced
many exotic destinations, like Iceland in 2015, Arctic Circle Tour in 2017
and Greenland in 2019. We are planning to bring many more out
of the box experiences and destinations for you soon.

Urvi Luxury Destination invites you to embark on this beautiful journey 
through the world and create memories for life!

Because we are ‘Urvi Luxury Destination’, where ‘U’ and ‘V’ meet to create memories….



GOLDCOAST 

SYDNEY

13 NIGHTS / 14 DAYS

MELBOURNE

PERTH

CAIRNS

AUSTRALIA



HIGHLIGHTS 13 NIGHTS / 14 DAYS 

A U S T R A L I A

Sydney : 3 NIGHTS
Whale Watching Cruise, Sydney Opera House, Sydney Tower Eye, 
SYDNEY CITY TOUR, Scenic World Blue Mountains.

  Cairns: 3 NIGHTS

Gold Coast: 4 NIGHTS
HOT AIR BALLOONING, Currumbin Wildlife Sanctuary, SEA WORLD & JET BOAT RIDE
Warner Bros - Movie World.

Melbourne: 3 NIGHTS 
Great Ocean Road, MCG Tour and Australian Sports Museum.

GREAT BARRIER REEF TOUR, SkyRail : Kuranda to Smithfeild, RAINFOREST ARMY DUCK TOUR.

Melbourne: 3 NIGHTS 
Great Ocean Road, MCG Tour and Australian Sports Museum.Great Ocean Road, MCG Tour and Australian Sports Museum.





DAY 01 :  MUMBAI - SYDNEY
On arrival at Sydney, CLEAR immigration and COLLECT YOUR baggage ,  TRANSFER & Check-in TO hotel. Evening leisure or you can experience lifetime 
memorable activity i. e. Sydney Harbour Bridge climbing (Optional);  from top of the bridge, ENJOY THE spectacular view of Harbour Side, 
skyline CLEAR  of the high-rise buildings and the Ocean. Overnight in hotel. 



Day 2: Sydney
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W h a l e  W a t c h i n g  C r u i s e

Whale Watching Cruise at Darling Harbour. WITNESS breaches,
tailslapping and even a close-up wink when they are feeling extra
curious. You may also see Southern Rights, Orcas and Minke whales, 
playful dolphins, seals, fairy penguins, albatross and more.

Step beneath the sails and discover what makes the Opera House so inspiring. 
Discover insider secrets and stories of the Opera House artists and 
performances,and step inside the iconic theatres and foyers that bring 
to life over 1800 performances each year.

Located 250 metres above the Sydney streets, you can enjoy unrivalled 
360-degree views of the city and beyond. Spot iconic landmarks and hidden 
gems of this beautiful harbour city, plus on a clear day, you can even see the 
Blue Mountains, located 80km away!

Sydney Tower Eye



DAY 03 :    CITY TOUR - Blue Mountains
AFTER BREAKFAST PROCEED ON A CITY TOUR OF SYDNEY COVERING MAIN HIGHLIGHTS OF THE CITY. THERE AFTER Travel into the Jamison Valley aboard the steepest train in the world the Scenic Railway. 
Once you reach the valley floor enjoy up to 2.2km of elevated boardwalk through the temperate rainforest and open woodland.  Return to the main Scenic World Complex via the Scenic Cableway the 
steepest cable car in the Southern hemisphere. Glide between cliff tops and gaze at the rainforest canopy through the glass floor  of the Scenic Skyway as you take in the views of Katoomba Falls, 
the Jamison Valley and the world famous Three Sisters Rock formation. OVERNIGHT AT HOTEL      
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Today after breakfast,  check out from the hotel in Sydney transfer to the airport.  Board YOUR flight fOR
Cairns. On landing in Cairns, you will be transferred to your hotel in the city centre. EVENING at leisure.
OVERNIGHT AT HOTEL

DAY 04 : SYDNEY – CAIRNS
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DAY 05 :  CAIRNS
After breakfast, proceed FOR FULL DAY TRIP TO  Great Barrier Reef BY BIG CAT CRUISE. Glass 
Bottom & Semi-Submersible Boat ride INCLUDED. ENJOY LUNCH ON THE BOAT. RETURN BACK BY
EVENING & ENJOY DINNER PREPARED BY OUR OWN CHEF. OVERNIGHT AT HOTEL Enjoy optional 
activities like Snorkelling, Parasailing, Helmet Diving  & HELICOPTER RIDE .

The reef is located in the Coral Sea, off the coast of 
Queensland, Australia, separated from the coast by a 
channel 100 miles wide in places and over 200 feet deep.   
Barrier Reef COVERS 2,900 individual reefs and 900 
islands stretching for over 2,300 kilometres 
(1,400 mi) over an area of approximately 344,400 
square kilometres (133,000 sq mi). 

C A I R N S



DAY 06 : CAIRNS
TODAY AFTER BREAKFAST, proceed towards Kuranda Sky Rail Station. Board the Kuranda Scenic Railway, winding through lush mountain passes and 
waterfall gorges along the way. In the opposite direction, glide above the treetops in a gondola and soak up spectacular views of the mountains
and coastline on the Skyrail Rainforest Cableway. In Kuranda, enjoy leisure time to explore the heritage markets, learn about aboriginal 
culture or interact with native wildlife have lunch at a picnic spot. Proceed to hotel and Check-in. Overnight in hotel.

C A I R N S



DAY 07 : Cairns - Gold Coast
ENJOY breakfast, check out & TRANSFER TO AIRPORT TO BOARD YOUR FLIGHT FOR GOLD COAST On landing in Gold Coast, you will be transferred to your hotel 
in the city centre. DAY IS AT LEISURE TO ENJOY ON YOUR OWN OR TO WALK BY SURFERS PARADISE. OVERNIGHT AT HOTEL.



DAY 08 : Gold Coast
EARLY MORNING PROCEED FOR HOT AIR BALLOONING ( by floating gently above the spectacular Gold Coast Hinterland. Watch the sun rise over the 
rolling hills and enjoy sweeping views of Mt Tamborine, Lamington National Park and to the shimmering tall towers of the Gold Coast skyline as 
they enjoy a classic balloon flight). RETURN BACK TO HOTEL & enjoy breakfast in the gracious ambience of O'Reilly's Grand Homestead with its wide 
verandahs and high ceilings. 



DAY 08 : Gold Coast
IN THE AFTERNOON AFTER LUNCH PROCEED Currumbin Wildlife Sanctuary, which is the Gold Coast’s leading native wildlife 
and coastal rainforest experience. With hundreds of native Australian animals on display in natural surroundings, 
Currumbin provides a rare opportunity to get closer to amazing native wildlife. spend a splendid day in the nature 
and get back to the hotel. Overnight in hotel.

C
urr

um
bin

 
W

ild
lif

e S
an

ct
ua

ry



DAY 09 : SEA WORLD & JET BOAT RIDE
Sea World is a marine mammal park, oceanarium, and theme park located on the Gold Coast, Queensland, Australia. It offers attractions such as rides & 
animal exhibits and promotes conservation through education and the rescue and rehabilitation of sick, injured or orphaned wildlife.
The park is commercially linked to Warner Bros. Movie World and Wet'n'Wild Gold Coast as part of the theme park division of Village Roadshow. 4
The park has no affiliation with an American park chain of a similar name. LATER PROCEED FOR THE MOST THRILLING JET BOAT RIDE. Overnight in hotel. 

GOLD COAST 
Jet Boat Ride



Warner Bros. 



W h a l e  W a t c h i n g  C r u i s e

DAY 10 : Warner Bros. Movie World
after breakfast, Visit Warner Bros - where movie magic happens everyday! 
As the only Australian movie related theme park, you will experience a fun-filled, Gold Coast themepark
family adventure with all the glitz and glamour of Hollywood. Experience the rollercoaster rides that the
park has to offer and many other themed rides Warner Bros. Movie World's Superman Escape is an unprecedented
roller coaster ride experience with an exciting pre-show adventure themed around the world's most
popular Super Hero. OVERNIGHT AT HOTEL.



DAY 11 : Gold Coast to Melbourne
After breakfast, check-out & transfer to Gold Coast Domestic Airport TO BOARD FLIGHT FOR Melbourne. UPON ARRIVAL TRANSFER TO HOTEL
 in the city center. You will have the rest of the evening at your leisure. OVERNIGHT AT HOTEL.
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DAY 12 : Melbourne - Great Ocean Road
after breakfast, get ready to experience Melbourne's most entertaining, informative and memorable day tour. company brings you a day of
amazing contrasts and breathtaking scenery. Experience all the iconic wonders of this world famous coastal drive, as well as 
enjoying an interpretive tour of the Great Otway National Park's delightful Cool Temperate rainforest. Enjoy the interactive nature of our fully
guided experiences and the stunning panoramas of the internationally renowned Port Campbell National Park, including the 12 Apostles,
Loch Ard Gorge and Gibsons Steps.
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DAY 13 : Melbourne 
post breakfast, head for Melbourne City tour.A perfect blend of rich cultural history and new age trends is waiting for you .
As the sun goes down, the city comes to life with a vibrant dining scene as well as events and exhibitions. Explore its bustling laneways, trendy 
neighbourhoods and sophisticated foodie scene to get a taste of what Melbourne is all about. 
visit MCG Tour and Australian Sports Museum FOR Experience an unforgettable MCG Tour with access all areas including player change rooms, the 
Ron Casey Media Centre, member only areas of the Melbourne Cricket Club. It’s an exciting, interactive and ever-changing experience where the latest
technology has been used to create immersive exhibits and galleries; including cricket, Australian Football, the Olympics, Sport Australia Hall
of Fame, Victorian Racing Gallery and the reimagined Game On! OVER NIGHT AT HOTEL. 



DAY 14 : Melbourne - MUMBAI 
After Early Morning Breakfast Check Out Of The Hotel And Proceed Towards Melbourne Airport To Board Your Flight Back To Mumbai.



Per Person on Twin sharing basis
Child under 12 years with bed in Parents room 
Child under 12 years without bed in Parents room Per Child without bed

Per Child with bed 

Mandatory GST 5% + TCS 5% payable on Final billing 

At Registration:

TOUR COST

75 Days Prior 
60 Days Prior 
45 Days Prior 
30 Days Prior 

–
–
–
–

20% of Tour Cost. 
50% of Tour Cost.
75% of Tour Cost.
100% of Tour Cost.

CANCELLATION POLICY AFTER
NON-REFUNDABLE DEPOSIT 

Payments favouring “URVI LUXURY DESTINATION ” as per below
INR 1,00,000/- non refundable deposit at the time of booking

prior to the departure date chosen.

Balance INR to be paid 40 days prior to the departure

•    Flight Cost
•    All Airport Taxes
•    Visa Fees
•    All 5 Star hotels mentioned in above  itinerary.
•    Ground transportation in air conditioned deluxe coaches.
•    All accommodation as mentioned in itinerary based on twin share with Breakfast.
•    Daily Indian lunch & dinner prepared by our chef.
•    Service of Indian Tour Manager.
•    Fully guided sightseeing noted in itinerary (including park & entrance fees)
•    Unlimited Mineral water 
•    Overseas Mediclaim Insurance.
•    Gratuities (tips) To Tour Manager / Guide / Chef 
•    Gratuities & Tips Hotel / Restaurant Sta�, Bell Boy, Local Guides / Drivers.

TOUR COST DOES NOT INCLUDES:
•    Person Expenses such as Laundry, Comm. Charges, Optional Activities.
     (which are subject to Availability), Passport Charges, POE Service Charges, 
     Porterage,Tip & Wines, Mineral Water & Tel Charges, etc.
•    GST 5% & TCS 5% on the Tour Cost.
•    Early and / or Late Check in at Hotel unless otherwise stated.
•    Meals other than specified in the itinerary.
•    All items of personal nature, food & drinks any other item not mentioned 
     in the itinerary.
•    Any Increase In Air Taxes.   
•    Purchase of LRS.
•    Excess baggage charges.    •    Trolley Services.

BOOKING PROCEDURE : FEATURES : 

VISA REQUIREMENTS

TOUR COST INCLUDES :

•     Original Passport (Old & New) valid for 6 months. 
•    Recent Photographs, 35 mm x 45 mm on white background and 80% face should be seen (Photographs should not be older than 6 months). 
•    Company covering letter on Company's Letterhead. (Stamp Compulsory). 
•    Business Proof Xerox Compulsory. 
•    Updated Original Bank statement on Bank's letter head for the last 6 months with applicant's name, a/c no. with bank seal & sign with minimum balance 
     of Rs.1,50,000.00 and should be a Salary account which should reflect the Salary details. 
•    Leave letter from Company with seal and sign. 
•    Salary slip for 6 months with company seal. 
•    If student, Child-birth certificate xerox, ID card copy required / A school fee receipt / Beneficed certificate. 
•    Pan card xerox copy. 

03 Nights Mercure Sydney
Novotel Cairns Oasis

Mantra Legends
Novotel Preston Melbourne

INR 4,75,000/-
INR 4,50,000/-
INR 4,00,000/-

Sydney

Cairns
Gold Coast

Melbourne

HOT AIR BALLOONING & JET BOAT RIDE
IN GOLD COAST 
CITY CENTRE HOTELS 

03 Nights
04 Nights
03 Night

NIGHTS CITY PROPOSED HOTELS RATINGS

Original passport along with necessary documents should be 
submitted 60 days 

DEPARTURE DATES  
NOV : 7, 17
JAN  :  22
FEB  :  23
MAR :  9
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CONTRACT : All the tours are operated by Urvi Luxury Destination. When you book the tour, it is a contract between you & the tour company. All the bookings are accepted only on the basis that you have thoroughly gone through these mentioned terms and conditions.

BOOKING & CONTRACT : The registration amount given at the time of booking is non – refundable and non – transferrable. The bookings will be processed by the tour company only after the registration amount is paid in full. Full or balance payments should be made
45 days prior to the date of departure. If the tourist fails to pay timely full amount, then the tour company reserves the right to cancel the booking with forfeiting the paid amount. In case of dishonoured cheques issued by the tourist in favour of the company, the company reserves
the right to take necessary legal actions and the company has full right to cancel the bookings.

TAXATION : A non – negotiable and mandatory Goods and Service Tax (GST) at the rate of 5% & also Tax Collected at Source w.e.f. 1st April 2020 (TCS) at the rate of 5% is applicable over & above the land package cost. 
In case of any imposed tax by the Government of India over and above the proposed taxes, then the tourist will be liable to pay even after the bookings has been done.

AIRLINES & TICKET :  The company won’t be responsible in case of any Airlines delay or deficiency. In case passengers wish to travel in advance or stay back and return later after the completion of the tour. The tourist is liable to pay an additional amount (to be advised 
as per availability) per change prior to the departure. If the tourist wants to make any change in plan on tour, then all the arrangements must be done by the tourist itself. During the trip, for any reason, if you may wish to return to India, the entire cost to return will be borne by 
the passenger and no refund will be granted.

VISA : If Visa is rejected booking amount will be refunded after deducting airline cancellation charges, visa charges and services charges. If you wish to apply visa again then visa and services charges will be applicable again.

ACCOMODATION : All Hotel Check in is 1500 Hrs. & Check out is 1100 Hrs. Rooms next to each other are not guaranteed and are at the discretion of the hotel. Itinerary / Hotel / Route are subject to vice-e-versa changes. Your final itinerary will be as per the flight schedule
and booklet provided to you 7 days prior dept. Any early check in or late checkout at hotels will not be entertained.

TRANSPORTATION : In our group tours, we don’t allot any seat numbers as a seat rotation policy is been followed. All the passengers must follow the instruction by the tour leader in this regard. If any of the passengers carry any high value items on the coach, we advise
you to not leave them behind when you leave the coach. All baggage and personal belongings are at all time your own responsibility. The tour company or coach company won’t be responsible for any loss of any items from the coach. Any damages caused by you to the coach 
during the travel shall be payable by you and the tour company won’t be liable for the same.

SIGHTSEEING :  Due to certain unavoidable circumstances, if any activity or any sightseeing is missed then the tour company shall not be liable to pay any refunds. Any delays occurred by the passengers will disturb the schedule and cause inconvenience to the entire group. 
Any loss or damage done during the activity will be borne by the passengers. Instructions given by the Tour Manager or Guide should be followed by all the passengers. Free/Complimentary activities are all non-refundable and subject to weather conditions
.
MEALS : We always serve Pure Vegetarian / Jain food which is prepared by our own Chef / Indian Restaurants. There is mostly a pre-set menu for the meals depending on the tour itinerary. Packed meals will be served only at certain places. Any special meals to be prepared or
any allergic items during the tour must be informed prior to the departure.

LUGGAGE: You are allowed only to carry 20 kg of main luggage & 5 kg hand luggage with yourself during flight journey & in the coach. You will have to carry 1 bag per person of the Food Stu� that belongs to Urvi Luxury Destination. For any baggage loss or damage during 
the travel shall be solely borne by the passenger.

HEALTH & EMERGENCY DURING TOUR : It is presumed that the tourist who have booked the tour have gone through the itinerary & is medically fit for the tour. In case of any health emergency or any other related issues, the guest shall be solely responsible to
make their own arrangements. Thus, the company cannot be held responsible for any health-related issues of the passenger.
       
REFUND : (i) Refunds if any, for variation/modification/amendments/alteration and/or cancellations etc. of any tour will be paid directly to the tourist by 'A/C payee' cheque, in Indian Rupees at the prevailing rate of exchange on the date of the cheque, as per Reserve Bank
of India Rules and Regulations, irrespective of whether the tour payments in part or whole were made in foreign currency.

NO REFUND WILL BE PAYABLE
a) For any missed / unused services of the tour including the meals due to whatsoever reason.
b) Where full deposit is required to be paid in advance to the concerned authorities to enable Company to confirm the reservation
c) If services of the tour are modified, varied, amended, cancelled, or not utilized.
d) if any tourist decides and or is required to cancel the tour due to any changes made in the rules by the concerned Government.
e) If the tour is indefinitely postponed due to natural calamity, riots, political unrest, or any other unforeseen calamities
f) Refund is not applicable for air tickets that are non-refundable and for which date change is not allowed.
   Force Majeure means an event or circumstance not within the reasonable control, directly or indirectly, of Urvi Luxury Destination in its ability to perform its obligations/ responsibilities regarding the tour includin
o War, hostile invasion, act of foreign enemies.
o Rebellion, revolution, insurrection or military or usurped power or civil war.
o Epidemic, pandemic, explosion, fire, flood, earthquake or another exceptional natural calamity and act of God.
o Ionizing radiation or contamination by radioactivity from any nuclear fuel, or from any nuclear waste from the combustion of nuclear fuel, radioactive toxic explosive, or other   
  hazardous properties of any explosive nuclear assembly or nuclear component of such assembly.
o Riot, commotion or disorder.
o Any act or omission of any Government instrumentality.
o A change in Legal Requirements.
o Strikes, lockouts or other industrial disturbances; 
o Abnormal weather or sea conditions including tempest, lightning, hurricane, typhoon, rain & temperatures.

CANCELLATION & REFUNDS :  The initial deposits made by the passenger against the tour booking will not be refundable or transferrable under any circu

We at Urvi Luxury Destination, make the best e�ort to provide you the best service in a pleasant & friendly atmosphere. We strive for your complete satisfaction and endeavour to provide a safe & secure holiday without any misunderstandings

between the company, the tour leaders and you at any point of time during your holiday. Therefore, we request you to read and understand the booking conditions for your holiday, before you enrol yourself for any of our tours / packages. 

The terms and conditions as stated below forms the basis of our contract with you.

TERMS AND CONDITIONS

–
–
–

30 Days Prior –

75 Days Prior 20% of Tour Cost. 
60 Days Prior 
45 Days Prior 

50% of Tour Cost.
75% of Tour Cost.
100% of Tour Cost.

CANCELLATION POLICY AFTER NON-REFUNDABLE DEPOSIT 



ADDRESS : 1/A, PALM VIEW, LAKHAMSHI NAPOO ROAD, NEAR SWAMINARAYAN TEMPLE, OPP, VIDYALANKAR CLASSES, DADAR ( EAST), MUMBAI - 400014. 
MOBILE : +91 9892720353 | EMAIL : info@urvitours.com | WEB : www.urvitours.com
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