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HIGHLIGHTS 1315/ 14 pays

o 2 NIGHTS AUCKLAND :

« 3 NIGHTS ROTORUA :

« 1 NIGHTS LAKE TAUPO :

o 4 NIGHTS QUEENSTOWN :

« 1 NIGHT LAKE TEKAPO :

* 2 NIGHTS CHRISTCHURCH :




ARRIVE AT MUMBAI INTERNATIONAL AIRPORT TO BOARD FLIGHT FOR SINGAPORE. ARRIVE AUCKLAND AND PROCEED FOR IMMIGRATION & CUSTOMS, LATER BOARD
ARRIVE SINGAPORE AND PROCEED TO CONNECTING FLIGHT TO AUCKLAND. YOUR COACH & TRANSFER TO HOTEL & CHECK IN. OVERNIGHT IN AUCKLAND.
OVERNIGHT IN FLIGHT. - AUCKLAND, BASED AROUND 2 LARGE HARBOURS, IS A MAJOR CITY IN THE NORTH

L OF NEW ZEALAND’S NORTH ISLAND. IN THE CENTRE, THE ICONIC SKY TOWER HAS
VIEWS OF VIADUCT HARBOUR, WHICH IS FULL OF SUPERYACHTS AND LINED WITH

BARS AND CAFES. AUCKLAND DOMAIN, THE CITY’S OLDEST PARK, IS BASED AROUND

AN EXTINCT VOLCANO AND HOME TO THE FORMAL WINTER GARDENS. OVERNIGHT

Z IN AUCKLAND.
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DAY 03 : AUCKLAND - WAITAMO CAVES - ROTORUA

ENJOY BREAKFAST AT HOTEL AND PROCEED TO WAITOMO CAVE. WAITOMO IS A VILLAGE ON THE
NORTH ISLAND OF NEW ZEALAND. IT’S KNOWN FOR ITS EXTENSIVE UNDERGROUND CAVE SYSTEMS.
THOUSANDS OF GLOW-WORMS LIGHT UP THE GLOW-WORM CAVES. AFTER FINISHING WAITOMO
PROCEED TO ROTORUA. ARRIVE ROTORUA AND PROCEED FOR SEA PLANE. OVERNIGHT IN ROTORUA.
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AFTER BREAKFAST, PROCEED FOR SIGHTSEEING, WHICH INCLUDES TE PUIA FORMERLY KNOWN AS WHAKAREWAREWA THERMAL
RESERVE & MAORI ARTS & CRAFTS INSTITUTE. SEE MASTER CRAFTSMEN AT WORK IN THE ARTS AND CRAFTS INSTITUTE. LATER
PROCEED FURTHER TO SEE AGRODOME SHEEP SHOW AN EXCITING STAGE SHOW ABOUT THE DIFFERENT BREEDS OF NEW ZEALAND
SHEEP. AT THE SHOW, WATCH HOW SHEEP SHEARING IS DONE AND WITNESS A SHEEPDOG DEMONSTRATION. LATER YOU HAVE TIME
TO ENJOY SOME OPTIONAL ACTIVITIES LIKE ZORB, SHWEEB, FREEFALL EXTREME, SWOOP BUNGY ETC. IN EVENING ENJOY POLYNESIAN
SPA - ENJOY THE ADULT POOLS & PRIEST SPA. OVERNIGHT IN ROTORUA.












o

- LAVA GLASS RS

o




» DAY 07: LAKE TAUPO - AUCKLAND - QUEENSTOWN

ENJOY BREAKFAST AT HOTEL, LATER CHECK OUT & PROCEED TO AUCKLAND AIRPORT T0 BOARD YOUR FLIGHT TO QUEENSTOWN.

QUEENSTOWN, SITS ON THE SHORES OF THE SOUTH ISLAND’S LAKE WAKATIPU, SET AGAINST THE DRAMATIC SOUTHERN ALPS.

RENOWNED FOR ADVENTURE SPORTS, IT°S ALS0 A BASE FOR EXPLORING THE REGION'S VINEYARDS AND HISTORIC MINING TOWNS.

THERE'S BUNGEE JUMPING OFF KAWARAU GORGE SUSPENSION BRIDGE AND JET-BOATING ON THE SHOTOVER AND DART RIVERS.

IN WINTER, THERE'S SKIING ON THE SLOPES OF THE REMARKABLES AND CORONET PEAK. ON ARRIVAL INTO QUEENSTOWN PROCEED /
TO HOTEL & CHECK IN. LATER PROGEED FOR JET BOATING. EVENING FREE AT QUEENSTOWN; OVERNIGHT IN QUEENSTOWN. ' '
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+ DAY 09: QUEENSTOWN - MILFORD SOUND - QUEENSTOWN

AFTER HAVING EARLY BREAKFAST PROCEED FOR A FULL DAY SIGHTSEEING TO MILFORD SOUND ONE OF THE MOST BEAUTIFUL ALPINE DRIVES IN THE WORLD, THE ROAD TO MILFORD
CONTINUES PAST HOLLYFORD RIVER AND WINDS UP TO THE HOMER TUNNEL. HERE YOU WILL BE CONFRONTED WITH THE AWESOME BEAUTY OF MITRE PEAK TOWERING ABOVE THE

o

GLASSINE SURFACE OF MILFORD SOUND. ON LEAVING THE SHORES OF LAKE TEANAU, GATEWAY TO FIORDLAND, AND THE ROAD TURN NORTH TO THE THROUGH THE LUSH FORESTS OF
EGLINTON VALLEY, PASS THROUGH THE EXHILARATING HOMER TUNNELS AND ARRIVE AT MILFORD SOUND FOR AN AFTERNOON CRUISE. YOU WILL SEE MAGNIFICENT MITRE PEAK AND
THE MANY THOUSAND CASCADING WATERFALLS. SNOW AVALANCHES ARE MOST LIKELY TO OCCUR IN SPRING OR WINTER & CAN CREATE AN EXPLOSIVE AIR BLAST AND WINDS OF UP
T0 200 KM / HRS. SNAPPING ANCIENT BEECH TREES. ENJOY THE BEAUTIFUL CRUISE. HAVE PICNIC LUNCH ON THE CRUISE. RETURN BACK TO THE HOTEL. OVERNIGHT AT QUEENSTOWN.
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» DAY 11: QUEENSTOWN - MOUNT COOK - LAKE TEKAPO .

ENJOY BREAKFAST AT HOTEL, LATER CHECK OUT & TRANSFER TO MOUNT COOK. ARRIVE MOUNT COOK AND PROCEED FOR HELICOPTER RIDE ON MOUNT COC
AFTER THE HELICOPTER RIDE, WE PROCEED TO THE GLACIER BOAT RIDE (ONLY WITH URVI TOURS), ONE OF THEIR UNIQUE EXPERIENCES WHERE YOU Ci
THE GLACIER IN A ZODIAC BOAT. AFTER FINISHING ALL ACTIVITIES, WE PROCEED TO LAKE TEKAPO. EVENING AT LAKE TEKAPO. AFTER DINNER,
WHERE YOU WILL WITNESS THE ENTIRE SKY WITH STARS AND THE MILKY WAY GALAXY. OVERNIGHT IN LAKE TEKAPO. '
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AFTER BREAKFAST, CHECK OUT AND PROCEED T0 CHRISTCHURCH ARRIVE THE
BEAUTIFUL GARDEN CITY OF NEW ZEALAND. ARRIVE & CHECK IN AT HOTEL.

AFTER HAVING BREAKFAST, VISIT ANTARCTIC CENTRE AND EXPERIENCE THE ACTUAL CLIMATE OF
ANTARCTIC CIRCLE, HERE YOU ALSO HAVE AN OPPORTUNITY TO SEE PENGUINS NORMALLY
FOUND IN THIS SOUTHERN REGION IF TIME PERMITS ENJOY CITY TOUR WHICHINCLUDES

SOME WELL-KNOWN PLACES LIKE CASHMERE HILLS,
CHRISTCHURCH MUSEUM AND DRIVE THROUGH SOME REMARKAB

PLACES LIKE CHRISTCHURCH UNIVERSITY, CHRIST COLLEGE, 4

HAGLEY PARK ETC. LATER PROCEED TOWARDS THE HOTEL &
RELAX FOR THE DAY. OVERNIGHT IN THE HOTEL.
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- DAY 14: CHRISTCHURCH / MUMBAI

AFTER BREAKFAST PROCEED TOWARDS THE AIRPORT TO BOARD YOUR FLIGHT BACK TO MUMBAI VIA SINGAPORE. RETURN HOME WITH HAPPY MEMORIES OF THE TOUR




DEPARTURE DATES 2024:

APRIL : 25
MAY :09,13 & 26

NIGHTS PROPOSED HOTELS

F‘
B

BOOKING PROCEDURE : ADDITIONAL FEATURES :

TOUR COST DOES NOT INCLUDES:

VISA REQUIREMENTS CANCELLATION POLICY AFTER

NON-REFUNDABLE DEPOSIT

1007: PURE
NEW ZEALAND

— SPECIALIST—
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TERMS AND CONDITIONS

We at Urvi Luxury Destination Pvt Ltd., make the best effort to provide you the best service in a pleasant & friendly atmosphere. We strive for your K ati ion and endeavour to provide a safe & secure holiday without any misunder 1dingsb the pany, the tour leaders and you at any
point of time during your holiday. Therefore, we request you to read and understand the booking conditions for your holiday, before you enrol yourself for any of our tours / packages. The terms and conditions as stated below forms the basis of our contract with you.

CONTRACT : All the tours are operated by Urvi Luxury Destination Pvt Ltd. When you book the tour, it is a contract between you & the tour pany. All the bookings are pted only on the basis that you have thoroughly gone through these mentioned terms and conditions.

BOOKING & CONTRACT : The registration amount given at the time of booking is non — refundable and non - transferrable. The bookings will be processed by the tour company only after the registration amount is paid in full. Full or balance payments should be made 45 days prior
to the date of departure. If the tourist fails to pay timely full amount, then the tour company reserves the right to cancel the booking with forfeiting the paid amount. In case of dishonoured cheques issued by the tourist in favour of the company, the company reserves the right to take
y legal acti and the 1y has full right to cancel the bookings.

TAXATION : A non - negotiable and mandatory Goods and Service Tax (GST) at the rate of 5% & also Tax Collected at Source w.e.f. 1t April 2020 (TCS) at the rate of 5% is applicable over & above the land package cost. In case of any imposed tax by the Government of India over and
above the proposed taxes, then the tourist will be liable to pay even after the bookings has been done.

AIRLINES & TICKET : The pany won’t be responsible in case of any Airlines delay or deficiency. In case p gers wish to travel in advance or stay back and return later after the completion of the tour. The tourist is liable to pay an additional amount (to be advised as per
availability) per change prior to the departure. If the tourist wants to make any change in plan on tour, then all the arrangements must be done by the tourist itself. During the trip, for any reason, if you may wish to return to India, the entire cost to return will be borne by the passenger
and no refund will be granted.

VISA : If Visa is rejected booking amount will be refunded after deducting airline cancellation charges, visa charges and services charges. If you wish to apply visa again then visa and services charges will be applicable again.

ACCOMODATION : All Hotel Check in is 1500 Hrs. & Check out is 1100 Hrs. Rooms next to each other are not guaranteed and are at the discretion of the hotel. Itinerary / Hotel / Route are subject to vice-e-versa changes. Your final itinerary will be as per the flight schedule and booklet
provided to you 7 days prior dept. Any early check in or late checkout at hotels will not be entertained.

TRANSPORTATION : In our group tours, we don’t allot any seat numbers as a seat rotation policy is been foll 1. All the p. gers must follow the instruction by the tour leader in this regard. If any of the passengers carry any high value items on the coach, we advise you to not
leave them behind when you leave the coach. All baggage and personal belongings are at all time your own responsibility. The tour pany or coach pany won’t be responsible for any loss of any items from the coach. Any damages caused by you to the coach during the travel
shall be payable by you and the tour company won’t be liable for the same.

SIGHTSEEING : Due to certain unavoidable circumstances, if any activity or any sightseeing is missed then the tour company shall not be liable to pay any refunds. Any delays occurred by the passengers will disturb the schedule and cause inconvenience to the entire group. Any loss
or damage done during the activity will be borne by the passengers. Instructions given by the Tour Manager or Guide should be followed by all the passengers. Free/Complimentary activities are all non-refundable and subject to weather conditions

MEALS : We always serve Pure Vegetarian / Jain food which is prepared by our own Chef / Indian Restaurants. There is mostly a pre-set menu for the meals depending on the tour itinerary. Packed meals will be served only at certain places. Any special meals to be prepared or any
allergic items during the tour must be informed prior to the departure.

LUGGAGE: You are allowed only to carry 20 kg of main luggage & 5 kg hand luggage with yourself during flight journey & in the coach. You will have to carry 1 bag per person of the Food Stuff that belongs to Urvi Luxury Destination Pvt Ltd. For any baggage loss or damage during the travel
shall be solely borne by the passenger.

HEALTH & EMERGENCY DURING TOUR : It is presumed that the tourist who have booked the tour have gone through the itinerary & is medically fit for the tour. In case of any health emergency or any other related issues, the guest shall be solely responsible to make their own
arrangements. Thus, the company cannot be held responsible for any health-related issues of the passenger.

REFUND : (i) Refunds if any, for variation/modification/amendments/ ion and/or car ions etc. of any tour will be paid directly to the tourist by 'A/C payee' cheque, in Indian Rupees at the prevailing rate of exchange on the date of the cheque, as per Reserve Bank of India
Rules and Regulations, irrespective of whether the tour payments in part or whole were made in foreign currency.

NO REFUND WILL BE PAYABLE
a) For any missed / unused services of the tour including the meals due to whatsoever reason.
b) Where full deposit is required to be paid in advance to the concerned authorities to enable Company to confirm the reservation
c) If services of the tour are modified, varied, amended, cancelled, or not utilized.
d) if any tourist decides and or is required to cancel the tour due to any changes made in the rules by the concerned Government.
e) If the tour is indefinitely postponed due to natural calamity, riots, political unrest, or any other unforeseen calamities
f) Refund is not applicable for air tickets that are non-refundable and for which date change is not allowed.
Force Majeure means an event or circumstance not within the reasonable control, directly or indirectly, of Urvi Luxury Destination Pvt Ltd. in its ability to perform its obligations/ responsibilities regarding the tour including
o War, hostile invasion, act of foreign enemies.
o Rebellion, revolution, insurrection or military or usurped power or civil war.

o Epidemic, pandemi plosion, fire, flood, earthquake or another exceptional natural calamity and act of God.
o lonizing radiation or cor ination by radioactivity from any nuclear fuel, or from any nuclear waste from the combustion of nuclear fuel, radioactive toxic explosive, or other
hazardous properties of any explosive nuclear bly or nuclear ponent of such bly.

o Riot, commotion or disorder.

o Any act or omission of any Government instrumentality.

o A change in Legal Requirements.

o Strikes, lockouts or other industrial disturbances;

o Abnormal weather or sea conditions including tempest, lightning, hurricane, typhoon, rain & temperatures.

CANCELLATION & REFUNDS : The initial deposits made by the inst the tour booking will not be refundable or transferrable under any circumstances.

CANCELLATION POLICY AFTER NON-REFUNDABLE DEPOSIT

75 Days Prior  _ 20% of Tour Cost.
60 Days Prior - 50% of Tour Cost.
45 Days Prior - 75% of Tour Cost.

30 Days Prior - 100% of Tour Cost.




LUXURY DESTINATION PVT. LTD.

Where U & 'V meet to create memories.
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ADDRESS : 1/A, PALM VIEW, LAKHAMSHI NAPOO ROAD, NEAR SWAMINARAYAN TEMPLE, OPP, VIDYALANKAR CLASSES, DADAR ( EAST), MUMBAI - 400014.
MOBILE : +91 9892720353 | EMAIL : info@urvitours.com | WEB : www.urvitours.com
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